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Eye on Water Account Set Up 

1) Visit https://eyeonwater.com/signup in your browser. 
  

2) Enter your ZIP code & choose Westlake. 
 

3) Enter your billing account number using all digits (including zeroes) and no 
dashes. This number is located on your bill, in the top right-hand corner. 
*Example: if your account number is 001-0001234-001, you would enter 
0010001234001 

 
4) Fill out the form with your name, email address, and password. Make sure to 

check the “Terms of Service” box before clicking Next. 
 

5) You will receive a confirmation email from Beacon. This might take 10 to 15 
minutes.  

 
6) Verify your email address by clicking on the link. Once completed you may sign 

in using your email and password. 

If you are having trouble or have questions, you can contact the Westlake Public 
Works Department for help or visit our Eye On Water page on our website 
http://www.westlake-tx.org/543/EyeOnWater 

 
Dianna Orender, Public Works Assistant 
817.490.5732 
dorender@westlake-tx.org 
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